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Annomayus. PaccmarpuBaeTcss poJib  KOMMYHUKATHUBHOW  CIIOCOOHOCTH Tenarora B
MEarOTUIECKON JIeATEIPHOCTH. YCTAaHOBJICHO, YTO Pa3BUTHEC KOMMYHHKATHBHOH CIIOCOOHOCTH
BIMSET HE TOJBKO Ha YCHENIHOCTh MOJIONOTO Tenarora B OONICHWH, HO W HA YCIEIIHOCTh
peanuzanu  Uene W 3amad  npenonaBaHus. [lokazana 3QQeKTUBHOCTH (popmupoBaHUS
KOMMYHUKaTUBHOH  CIIOCOOHOCTM  MOJIOABIX  IEJaroroB B YCIOBUSIX  COBPEMEHHOM
npoecCHOHABHON TOATOTOBKH, KOTOpasi BO MHOTOM 3aBHCHUT OT 3HAHHUS HOPM, IEHHOCTEH U
YCTaHOBOK, PEaIM3yeMbIX B OOINECHWH; OTHOIICHUS K YEIIOBEKY KaK CYOBEKTYy OOINCHUS; 3HAHUS
MICUXOJIOTUU O0IeHus. B 3akiiroueHuu Jenaercss BBIBOJ, YTO KOMMYHUKATHUBHAs CIIOCOOHOCTh
SIBJISIETCS] OCHOBOM ME€JarOrM4eCcKOr JesTEIbHOCTH U ONPEIEIISIET €r0 YCIEIIHOCTb.

Abstract. Role of the communicative ability of the teacher in pedagogical activity is
considered. It is established that the development of communicative ability affects not only
the success of a young teacher in communication but also the success of the implementation of
the goals and objectives of teaching. The effectiveness of the formation of the communicative
ability of young teachers in the conditions of modern professional training, which largely depends
on knowledge of norms, values and attitudes implemented in communication, is shown; attitude to
aperson as a subject of communication; knowledge of the psychology of communication. In
conclusion, it is concluded that communicative ability is the basis of pedagogical activity and
determines its success.

Knrouesvie cnosa: KOMMYHUKAaTHUBHAsi CIIOCOOHOCTh, TMEAAror, CTYACHT, IeJaroruyeckas
NESITENLHOCTD, OOIIEHHE.

Keywords: communication skills, teacher, student, teaching activities, communication.

[Ipodeccuss memaror — omHa W3 BeChbMa CIOXKHBIX mpodeccuil. Bekamu HakoruieHHas
nefiaroruyeckasl TEopus, Coaep)Kalas IMOJOKEeHUS, HJAeU O TOM, KakK JOJDKHO COBEpIIaThCs
BOCIIMTaHHUE, 3a4acTyl0 HE JaeT KOHKPETHBIX OTBETOB HAa BONIPOCHI IMOBCEIHEBHOH IPaKTHKU.
[TosToMy OyayiieMy Y4HUTENIO HY)KHO YYUTbCS CaMOCTOSATEIbHO HAXOAUTh PELICHUS B PAa3JIMUHBIX
MeAaroru4eckux CUTyanusx, (opMupoBaTh NpoQeccCHOHANbHYI0 KOMIIETeHTHOCTh [1, c. 23].
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XapakTep KOMMYHUKAaTUBHOW HaIIPaBJICHHOCTH II€arora B M3BECTHOW Mepe OIpeaessieT €ro
po(ecCHOHANBHYIO COCTOATEIHLHOCTh M KOMIETEHTHOCTh, OOIINI CTHIIb U YPOBEHb, Ha KOTOPOM
OCYIICCTBIISIETCS TIEJArOTMYECKOe OOIICHHE, pPe3yiabTaThl OOIICHHS, MOHMMAaeMble KaK CTENeHb
JNOCTHKEHUS TIOCTABJICHHBIX LIeTIECH.

MHoro4ucieHHbIe HccieaoBarenu npodieM NpodeCcCHOHATBFHOTO MEIaroruueckoro Tpyaa
OTIAIOT MPHOPUTET €ro KOMMYHHKATHUBHOMY KOMIIOHEHTY, a 3(PQEKTUBHOCThH IEIArorudecKoro
OOIICHHWSI B B3aWMOOTHOIICHWU CBSI3BIBAIOT C OINPENCICHHBIMH CBOWCTBAMH, MOTHBAMH,
MO3UIUSIMU, HAIIPABJIIEHHOCTbHIO JINYHOCTHU TeIarora.

B yuebHO-uccie0BaTeIbckoM Mpolecce Meaaror nepeaaeT CTyAeHTaM HUMEIOIIHECs] Y Hero
3HaHUS, OpraHu3yeT y4€0HO-UCCIIE0BATENbCKYIO JIeSITEIbHOCTh CTYJCHTOB. Ota
dbopmanm3oBaHHasA, YHU(DUIIMPOBAHHAS YacTh MPO(PECCHOHATHHOTO TPYAA OCYIIECTBISAETCS Ha (POHE
U B MPOCTPAHCTBE SMOIMOHAIBLHO-IIEHHOCTHBIX MEpEeKUBAHUM M OTHOLIEHMH mnenarora. MmeHHo
OHU TPONYLUPYIOT Y CTYICHTOB COOTBETCTBYIOILEE OTHOIICHHE K (hakTaM JIeHCTBUTEIBHOCTH,
OTHOIIIEHWE K MHUPY, K APYTUM IIIOAsIM, K cebe, POPMHUPYIOT CUCTEMBI IICHHOCTEH M JIMYHOCTHBIE
CMBICIIBI CTYJICHTOB, J€NIAI0T (MU HE JIETIA0T) MPOLIECC MO3HAHUS JTMYHOCTHO 3HAYUMBIM [2].

BoNBIIMHCTBO TEAaroroB MPEANOYUTAIOT ABTOPUTAPHBIN CTUJIL OOINEHUS, KOTOPBIA B
HauboJsee HeraTUBHBIX (POpMax MOXKET MPOSBUTHCS B CKIIOHHOCTH K HAaBA3BIBAHUIO CBOUX MBICIICH U
BOJIM JAPYTUM, B arpecCUBHOCTH, MPUHIMIHAIBHON HECIOCOOHOCTH K nauajnory. M Haobopor,
COIMAJIbHO-KOMMYHHUKATHBHAS CIIOCOOHOCTh TIearora IO3BOJISIET ONTHMAIBHO PEaM30BaTh
BO3MOXKHOCTH M CIIOCOOHOCTH, IIOMOTAeT MEPEkKUTh PAJOCTh OT KOHTAKTOB, yYBEPEHHOCTH B
coOcTBeHHBIX cuiax [3].

[Toatomy, npobiaema UHTEHCU(DUKALMN PA3BUTHSI KOMMYHUKATUBHOM CIIOCOOHOCTH MOJIOABIX
MIEaroroB Kak rapMOHHYECKOTO COCTUHEHHS TCOPETHUSCKUX M MPAKTUYCCKUX 3HAHWUN B 00JIACTH
KOMMYHHUKAIIUU B KOHTEKCTE MPO(ECCHOHAIBHON MOATOTOBKH SIBISICTCS AKTYyalbHOW JJISL BBICIICH
IIKOJIBI.

KoMMyHUKaTUBHBIN acleKT 3aHMMAaeT B JEATENbHOCTH Iefarora 3HaYUTEIbHOE MECTO, HO
KOMMYHHUKATHBHAsI CIOCOOHOCTh — TO HE TOJIBKO M HE CKOJBKO YCICITHOCTh MOJIOJIOTO TIeiarora B
0OIIIeHNH, CKOJIBKO YCIICIITHOCTh Pean3alluy 1efieil 1 3a7a4 npenojaBanus [4, c. 16].

[IpoGnema 3akirodaeTcs B TOM, YTO MHOTHME MOJIOJbIC TENAarord BY30B XOPOIIO BIAJICIOT
METOAMKON MperoaBaHusi, HO OHU CJa0bl B chepe YCTAaHOBIEHUS U MOJJCPKAHUS OTHOLIEHUH CcO
CTYIEHTAaMH W JIPYTHMH YY9aCTHUKaMHU TEJarorHuecKoro B3auMmojeicTBus. [IpudanH TOMy MHOTO,
IJIaBHAs COCTOUT B TOM, YTO B TEIaTOTMYECKOM YICOHOM 3aBE/ICHUU ydaT METOIUKE MPETOIaBaHuUs,
Y MaJl0 BHUMaHUs YIEseTCs MICUXOJIOTHH OOIICHUS, Pa3BUTHI0 KOMMYHHUKATUBHBIX CIIOCOOHOCTEM
MOJIOZIBIX TIEAAroros [35].

CrnenyrommmM He MEHEe BaKHBIM aCIIEKTOM JESATSILHOCTH MPETIOAaBATENsl ABISETCS BOIPOC O
MeArOTHIECKUX CIIOCOOHOCTSAX M JIMYHBIX KadecTBax. [legarornyeckue CrnocOOHOCTH OMPENETISIOT
KaK CBOMCTBa JIMYHOCTH, KOTOPBIE SBJISIOTCS YCIOBHEM YCIEUTHOTO BBHIMOTHEHHS OMpPEIeIEHHBIX
BUJOB JedrenbHOCTH. OT TMNPUPOABI YETOBEKY HAIOTCA 3aJaTKhi — €ro JIMYHOCTHEIE,
XapaKTEePOIOTHYECKHe, TICHXO(DHU3UOJIOTHYECKUE W JIPYTHe WHAMBHUIYAJbHBIE OCOOCHHOCTH,
KOTOpBIC TIPH HAJMYUU COOTBETCTBYIONIUX YCIOBHH MOTYT Pa3BUTHCSA B CIIOCOOHOCTH K TOH HIIH
WHOW jgedarenbHOCTH. YepThl XxapakTepa, Takue, Kak TaKTHYHOCTh, TpeOOBATEIbHOCTS,
CIpaBeUIUBOCTh,  MOHUMAaHHWE  JPYroro  4YeJIOBeKa,  MHOTOCTOPOHHOCTh  HHTEPECOB,
IIEJICYCTPEMIICHHOCTh, OT3BIBUMBOCTH, HAOIIOATEILHOCTh, MOXHO OTHECTH K TPEAIIOCHUTKAM,
KOTOPBIC SIBIISTIOTCS YCIIOBUSAMU JIJTSL PA3BUTHS TIEIarOTHYECKUX CIIOCOOHOCTEH.

[Temarorudeckas nesTenbHOCTD MpenonaraeT oOeHne MOCTOSHHOE U JyuTensHoe. [loaTomy
MEAarord ¢ HEepa3BUTOW KOMMYHHKAOEThbHOCTBIO OBICTPO YTOMIISIOTCS, pa3Apa)karoTcsl U He
WCIIBITBIBAIOT YJIOBJICTBOPEHUS OT CBOCH JICATSIIBHOCTH B IICIIOM.
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KoMmMmyHmMKaTuBHasi criocoOHOCTh TMeaarora mpearnojaraeT OBJaJeHHEe KOMMYHHMKAaTHBHBIMU
YMEHUSIMU U HaBBIKAMH.

K KOMMyHUKaTHBHBIM YMEHUSIM T€arora MOHO OTHECTH:

YMEHHMsI YCTaHaBJIMBATh SMOIMOHANILHBIN KOHTAKT, 3aBOE€BBIBATh MHUIIUATUBY B OOIICHUH;

YMEHHUSI YIPaBISTh CBOUMU SMOLIUSIMU;

HaOJIOIATEIBEHOCTD U MEPEKITI0YaeMOCTh BHUMAHHS,

collMalibHasi NEpLeNnius, T.€. MOHWMAaHHUE IICUXOJOTUYECKOTO COCTOSHUS CTyIAEHTa IO
BHEUTHUM MPU3HAKAM;

YMEHHE «10AaBaTh ce0s» B OOLICHUH CO CTYICHTAMH;

peueBkie (BepOanbHbIC) U HepedeBbie (HeBepOabHbIC) YMEHUS KOMMYHHUKAITUH | Jp. [6].

B cBoell COBOKYNMHOCTM Taku€ YMEHUSI U CIIOCOOHOCTH COCTaBISIOT TEXHUKY
[I€1arOrN4ecKoro OOIIEHUS] WM XapaKTEPU3YIOT TEXHOJOIMUYECKYI0 CTOPOHY KOMMYHHMKATHBHOMN
KYJIBTYpBI IIeJ1arora.

Bce KOMMYHUKaTHBHBIE YMEHHSI MOKHO OOBEJMHUTE B YETHIPE TPYIIIIHL:

YMEHHS OBICTPO U NPABHIBHO OPUEHTUPOBATHCS B YCIOBUSAX BHEIIHEH CHTYallMu OOLICHUS;

YMEHHS TIPaBHIBHO IJIAHUPOBATH CBOIO PEUb, T.€. COIEPKAHUE aKTa OOIICHUS;

YMCHHUA HaXOAWUTb aACKBATHBIC CPCACTBA JIA IEPCAAdMd ITOr0 COACpPKAHUA (BeprH\/JI TOH,
HY)KHBIE CJIOBa U T.11.);

yMeHHs 00ecrieynBaTh OOPaTHYIO CBS3b.

Bbicokuil ypoBeHb pa3BUTHSI KOMMYHUKATUBHOM CHOCOOHOCTH Iearora Ipeanosiaraert
HaJIM4ue y Hero:

1. DKkCnpeccUBHBIX YMEHUH U CIOCOOHOCTEH:

BBIPA3UTEIBbHOCTD PEUH,

BBIPA3UTEIbHOCTH JKECTOB,

BBIPA3UTEIbHOCTh MUMHUKH,

BBIPA3UTENILHOCTh BHEIIHETO O0JINKA;

2. [lepcenTHBHBIX YMEHHH U CIOCOOHOCTEH:

YMEHHE MOHATh CTYACHTA,

YMEHHE YCTAaHOBUTH KOHTAKT CO CTYIEHTOM,

YMEHHE U CIIOCOOHOCTh COCTAaBUTh aJIeKBaTHBIN 00pa3 cTyeHTa u T.1. [6].

CylecTByIOT pa3iMyHble CTUIM OOIEHUS, TPUMEHEHHE KOTOPHIX CYLIECTBEHHO IMOBBIIIAET
KOMMYHHUKaTUBHYIO KOMIIETEHTHOCTD I€Aarora.

B npodeccuonanbHOM pedueBOM OOLIEHUM HCIONIB3YIOTCS, KaK MPAaBUIIO, CIEAYIOUINE CTHIIN
KOMMYHUKAaTHBHOTO B3aMMOJEHCTBUA: OQUIMAIbHO-AEIOBOM, Hay4HbIM, MyOIUIIMCTUYECKHH,
OBITOBOM (Pa3rOBOPHBINN).

[lenaror, Kak CHEIMAIUCT CHCTEMBl «UEJIOBEK — YEIOBEK», JOJDKEH OO0JajaTh BBICOKOM
KOMMYHHUKaTUBHON KyJIBTYpOM, YTO MOAPAa3yMEBAET HAMYNE KOMMYHUKATUBHBIX 3HAHUH, YMEHUH,
CrocoOHOCTEH, pa3BUBAIOIINX Ba)KHbIE TICUXOJIOTHYECKHUE KaueCTBa, SABJISIOIINECS COCTABISIOIIMHU
KOMITETEHTHOCTH T€/1arora.

Brigenenue kauecTBEHHOM XapaKTEPUCTUKU MPO(PECCHOHATBHOIO MEAaroru4eckoro oOIIeH s
MO3BOJISIET paccMaTpuBaTh MPO(ECCHOHANBHYIO KYJIBTYPY OOIIEHHs MpenoaaBaTess Kak COIUaIbHO
3HAUMMBIH TOKa3aTeidb €ro CHOCOOHOCTEH, YMEHHH OCYIIECTBISATh CBOM B3aUMOOTHOIIEHHS C
JIPYTUMHU JIIOBMH, CIIOCOOHOCTh M yMEHHE BOCIPHHHMMATh, MOHHWMAaTh, YCBauBaTh, MEpelaBaTh
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COZIEpIKaHKME MBICTICH, YyBCTB, CTPEMJICHHI B MPOIIECCE PEIICHHsI TTOCTaBICHHBIX MEIarorudecKou
JeSITeTbHOCTHIO KOHKPETHBIX 3a7a4 OOy4eHUs U BOCTIUTAHHUS.

ToBopst 0 pedeBOM TOBEIECHUU, HENB3sI HE KOCHYTHCS TAKOTO TMOHSTHS, KaK ydeOHas peub.
Ilens yueOHOW peunm — rmepenarbh 3HAHHS, BBIPAOOTATh HABBHIKM W yMEHHs. J[emoBas pedb periaeT
MIPOM3BOICTBEHHBIC BOTIPOCHI, PA3rOBOPHO-OBITOBAsI peUb OPraHU3yeT HAIlly MMOBCEIHECBHYIO KU3Hb,
Hay4yHasi pedb JaeT NPUHIUIHUAILHO HOBBIE CBEIACHHUS [UII Y3KOTO Kpyra CIEIUaIUuCTOB,
COBEIIaTeIbHAsL OpATOPCKasi peyb CKIOHSET K OMPEACNIEHHOMY PEIICHUIO — Mepeaadya 3HaHUS HE
SIBJISICTCS 37IECh OCHOBHBIM (haKTOPOM.

B yueOHOI peun MpOMCXOMUT HE TOJIBKO Iepenada 3HaHWK, HO M MX NpoBepKa. Takum
o0Opa3oM, y4eOHBI Marepuall MPOIYMBIBACTCS W IMPOTOBAPUBACTCS B TOBTOPEHHUU MHOTO pa3.
OnTumanbHOE BeJeHHE yU4eOHOU pedr MperoaraeT peiieHne MHOTUX BOIPOCOB, B YaCTHOCTH: 1.
Kakum ObiTh mpenomaBatento. 2. Kakum ObITh cTymeHTy. 3. KakoBa moaroroBka K 3aHSATHAM. 4.
KaxkoBo conepskanue oOydenus. 5. KakoBa sMolninoHaapHast CTOpoHa 3aHATHH. 6. KakoBbI BeieHHE U
MMOCTPOCHHUE PEUH MPETOaaBaTeIIsl.

[IpenopaBarenp pomkeH 3a00TUTBCA O TOM, YTOObl HAMTM M BOIUIOTUTH Haubosee
1enecooOpa3Hblii U yMECTHBIH 00pa3 oparopa (TOBOpSINEro), TO €CTh, OCHOBBIBAsCh Ha
OTIpE/ICTICHHBIX BHEUIHUX M BHYTPEHHUX KauecTBaX CBOEH IUYHOCTH, MPEICTAaBUTh cels, Kak
MHACAJIA IPEBHUE, «ICIOBEKOM OIPEACICHHOTO CKiIaia». VIHBIMU CIIOBaMU, KaK/IbIi MPENoIaBaTellb
JOJDKEeH cOopMHpOBATh CBOM CTHIIb, KaK HEOOXOMUMBI KOMIIOHEHT IEJaroru4eckoro MacTepcTBa
moboro mpenogaBarens. VIMEGHHO CTWIb TpenojaBaHUsS IO3BOJSET BBI3BATh y OOYYaAOIIUXCS
HEPaBHOAYIIHOE OTHOILEHUE K MPEIoIaBaTelll0 KaK MapTHEepy MeAaroruyeckoro oOIIeHus: U uepe3
MIPEToIaBaTelis COOTHOCUTCS ¢ COOCTBEHHO y4YEOHBIM IMPEIMETOM, KOTOPBIN sipyue 3aKperuisieTcs B
CO3HaHUM 00yUaIOLIUXCS.

[Ipobnema dopmupoBaHusT KOMMYHHUKAaTUBHOM CIOCOOHOCTH MOJIOJOTO TMPENOJaBaTels
SIBJISICTCS. BAXKHOW YaCThIO IIUPOKON M CJIOKHOM MpoOieMbl popMUPOBaHHS €ro MpodheCcCHOHATBHO
3HaYUMBbIX KadecTB. OCOOEHHOCTh KOMMYHHMKATHBHOW CHOCOOHOCTH JIMYHOCTH MpenojaBareis
COCTaBJISIET €ro TEOpeTHYEeCKass TMOJATOTOBKa B  O0JACTH  MEXKIJIWYHOCTHOTO  TO3HAHWUS,
MEXJIMYHOCTHBIX OTHOIIEHUMW; 3aKOHOB JIOTUKM M apryMEHTalHH; MpOo(ecCHOHAIBHOTO, B TOM
YHClieé PEUYeBOr0 JTHUKETa; KOMMYHHUKATHBHBIX TexHonoruii. KomMMmyHUKaTHBHAs CrocOOHOCTh
MpenoiaBaTes IMOHUMAETCS Kak COBOKYITHOCTb JIOCTaTOYHO c(hOpMUPOBAHHBIX
po¢eCCHOHATBHBIX 3HAHHWM, KOMMYHUKATUBHBIX M OPTaHU3aTOPCKUX YMEHHM, CIIOCOOHOCTEH K
CaMOKOHTPOJIIO, SMITATUHU, KYJIBTYPhI BEpOATHLHOTO M HEBEPOATHLHOTO B3aMMOJICHCTBUS.

KoMMyHUKaTuBHBIE CIIOCOOHOCTH B  TENArOorMYeckoil JAeATeIbHOCTH JIOJDKHBI  OBITh
HampaBlieHbl Ha YCTAHOBJIEHHE B3aWMOIOHHMMAHUS WM ONArompusTHOW armMochepbl COBMECTHOM
nesitenbHOCTH. Citaboe pa3BUTHE KOMMYHUKATUBHBIX CITIOCOOHOCTEN WIJIM WX OTCYTCTBHE MPUBOIUT
YyeJIoBeKa, 3aHHUMAIOIIETOCS IIeIarorudeckoil  JedTeIbHOCTBIO, K TSOKEIBIM OIIMOKaM, K
KOH(IUKTaM, KOTOpble TPYAHO TMPEOAONeTh, K MpOo(PecCHOHANbHBIM TOPAKEHUAM U
HECOCTOATEILHOCTH.

Kak mpaBwiio, neparor, obnagaromuii KOMMYHHMKAaTHBHON CHOCOOHOCTBIO, — IMpHU3HAHHBIE
JTUJEPHl  KOJJIEKTHBA, WMEIONIME CIOCOOHOCTh OpPraHW30BBIBATH W YMEIONIME pa3periarh
KOH(ITUKTHBIC CUTYAIUH.
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